
 

 

 

Generator not running or failed to start  
 

1. Check site generator is in “Auto” mode.  
2. Check ALL generator MCB’s and RCD’s are in the correct position.  
3. Check the auto start light on the front of the battery is illuminated.  

 
4. Check auto start cable is connected at battery AND generator. When the auto start light is 

illuminated you should be able to test for continuity across the 2 cables.  

 
5. Check generator start/stop settings in the battery settings – Timer controlled or load on 

demand. 
6. Check generator fuel supply is ok.  

7. Check generator panel for faults.  
8. Check emergency stop buttons on the battery AND generator.  
9. Check the generator output voltage and frequency are within the expected range.  

 
 

For any further support please call 07936373708 
 


